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Welcome to Alexander Academy!  
 

 

 

 

 

The staff and faculty of Alexander Academy welcomes you.  

 

This pre-arrival handbook will provide you with important information and general guidelines about your 

time at our high school. Please read this handbook carefully as it addresses many of the questions 

commonly asked by new international students.  

 

We wish you an enjoyable and successful experience at Alexander Academy. 

 

 

 

 
 

Spencer Todd 

Head Teacher  

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

 

Before Coming to Canada  

Climate and Clothing  

Temperatures in Vancouver will range from -5°C to 10°C during the winter months in December to 
February and up to 30°C during the summer from June to August. The spring months in March to 
May are pleasant with temperatures averaging about 20°C.  
 
Although Vancouver is warm in the early fall during September to November, it receives a fair 
amount of rain. You should invest in a good rain coat, umbrella and boots! The odd winter season, 
we do see snow in downtown Vancouver and especially on the local ski hills in North Vancouver. If 
you like to ski /  snowboard, bring suitable clothing and if its not available in your country, you will be 
able to purchase items here.  
 
Here is a glance at a typical year of weather in Vancouver: 

 



 
 

 
 

 

 

 

 

Culture, Customs and Etiquette  

You will find that Canadians are generally easy-going and do not take ourselves too seriously. We are 
not easily offended however, there are some cultural expectations and standards you should be 
aware of. Use your common sense and keep the following tips in mind: 
 

¶ Knock before entering a home ς wait to be invited inside 

¶ Remove your shoes before entering someƻƴŜΩǎ home 

¶ Say ΨŜȄŎǳǎŜ ƳŜΩ if you bump into someone accidentally 

¶ Use a tissue to blow your nose 

¶ Do not burp in public but if you do, cover your mouth and say άŜȄŎǳǎŜ ƳŜέ 
¶ Do not slurp your food or chew with your mouth open  
¶ Do not ask a ǇŜǊǎƻƴΩǎ age or weight (unless you know them very well) 
¶ Be polite and say άǇƭŜŀǎŜέ and άǘƘŀƴƪ ȅƻǳέ 

¶ Walk on the right hand side of sidewalk 

 
We all value honesty and are usually quite direct. If you think you have offended someone, 
apologize quickly and try to solve the problem.  
 
Canadians speak quietly in public places so you should lower your voice level or laughter. Talk 
quietly on your cell phone and do not put people on speaker phone. On public transit, be aware 
of the volume of music in your headphones as having it too loud will disturb fellow passengers.  
 
Canada is a liberal and multi-cultural society. You will see many cultures and visitors here 
from around the world. Discrimination of any kind is not tolerated. All people have the right to be  
treated equally without regard to race, ethnicity, gender, religion, sexual orientation or 
disability. Treat others as you would want to be treated yourself.  
 

 

 

 

 

 

 



 
 

 
 

 

When You Arrive  

Tips  to  Help  with  Culture  Shock   

Deciding to study abroad in a new country and culture is an exciting adventure! As you adjust to  
your life here in Canada, you may find that you have some ups and downs. Understanding a bit about  
culture shock may help to prepare you and guide you through this new experience.  

 
Stage 1:  When you first arrive, you will most likely go through the άƘƻƴŜȅƳƻƻƴ ǎǘŀƎŜΣέ where the 
excitement of being in a new place takes up much of your time and energy. 
 
Stage 2:  You have been here for a while and are now seeing the differences in your life here  
compared to home. You may find yourself missing family, friends and your daily life.  
You are also working on your English skills so know that you may feel tired. 
 
Stage 3:  It is normal to feel frustrated at this point and you may feel angry about this new life,  
your school or your host families. These feelings are normal and will not last. 
 
Stage 4:  You will start to feel better and have a sense of humor about life. You will begin to  
appreciate where you are and the new adventure you are on. 
 
Stage 5: At this stage, you will feel at home and are able to meet the everyday challenges  
that come your way. You may be thinking about your return trip home and it can be a time of  
mixed feelings of excitement and a bit of anxiety. 
 
Stage 6:  When you finally do return home, you may feel reverse culture shock and it will take  
time for you to settle back into your family and lifestyle.  
 
Stay 7: The final stage is when you have readjusted to being back home. You will immerse  
yourself back into your culture and life with the experiences and knowledge you have from  
your time abroad. 
 

Everyone experiences culture shock in different ways and not all of us will go through all stages  
or in the order that are listed here. Your time abroad is rewarding and well worth the challenges  
you will face and overcome. Know that our team at Alexander Academy can help you through and  
we are here to support you at any stage.   
 

 

Getting around Vancouver 

Metro Vancouver's transit system TransLink offers: 

¶ Buses (including express and night buses) 



 
 

 
 

 

¶ SkyTrain (elevated rapid transit train) 

¶ SeaBus (ferries between downtown Vancouver and the North Shore) 

¶ Community shuttles 

¶ West Coast Express (a commuter train between downtown Vancouver and Mission) 

¶ HandyDART (a shared-ride service for people with disabilities) 

You will need to buy a COMPASS CARD to use the transit system and this is the link to that information ς 
https://www.translink.ca/Fares-and-Passes/Where-to-buy-FareDealer.aspx 

Information on how to use the compass card - https://www.translink.ca/Fares-and-Passes/Compass-Card.aspx 

If  you  don't  pay  your  fare,  or  if  you  are  caught  without  proof  of  payment  in  a Fare  Paid Zone,  the  fine   
is $173.  The  fine  increases  over  time  if  you  do  not  pay.  Here  is a link  to  that  information  -   

https://www.translink.ca/Fares-and-Passes/Fare-Infractions.aspx.  

Skytrain 
We have three Skytrain lines: 

¶ Expo Line  

¶ Millenial Line  

¶ Canada Line  

 

Seabus ς travel from downtown Vancouver to North Vancouver (Lonsdale Quay) 

Visit the TransLink website for schedules, trip planning, route maps and further information. 

Website: http://www.translink.ca 
Phone number: 604.953.3333 

Communication  

Phone cards are available at various stores such as 7-Eleven and come in a variety of dollar amounts. 
They are a convenient way for you to keep in touch with family and friends.  

http://www.translink.ca/en/Rider-Guide/Accessible-Transit/HandyDART.aspx
https://www.translink.ca/Fares-and-Passes/Where-to-buy-FareDealer.aspx
https://www.translink.ca/Fares-and-Passes/Compass-Card.aspx
https://www.translink.ca/Fares-and-Passes/Fare-Infractions.aspx
http://www.translink.ca/
http://www.translink.ca/

